
Responding to COVID-19

A Virtual Town Hall for Residents

March 25, 2020



We will get through this.



Georgia COVID-19 Hotline 

1-844-442-2681



Program
• 5:00-5:30pm – Welcome and Update
• What has government done to date?
• Federal/State
• APS
• Jason Esteves, Chair, School Board, Atlanta Public Schools

• City
• Parks
• Solid Waste/Water
• Planning/Building
• Other

• 5:30-6:15pm – Your Questions





What has the Federal government done? 
PROSPECTIVE STIMULUS: Senate => House
• Congress working on $2 trillion stimulus bill, not yet ratified yet
• Checks to be sent directly to you:

• $500 for most children
• $600-1,200 per individual ($1,200 for those with [2018] incomes below $75,000, 

or combined income below $150,000 for married couples that filed taxes jointly)
• $600 increase in weekly federal unemployment insurance benefits for four months
• $500 billion lending program for industries, cities, and states*
• $367 billion in loans to small businesses*

• *Loans may not go to firms controlled by the President or members of Congress
• $50 billion in aid to airlines
• $130 billion for hospitals
• $150 billion for state and local emergency aid



What has State government done? 
• The Georgia Department of Driver Services will give extensions for driver’s 

licenses and state identification cards that expire between now and June 30.

• All of Georgia’s 6.9 million active voters will be mailed absentee ballot request 
forms for the May 19 primary.

Governor Kemp has used emergency powers to:
• Close all school systems through the end of the March
• Issue a “shelter in place” order to people living in long-term care facilities, 

those exposed to the virus, or residents with compromised immune systems 
(effective through April 6th)

• Shut down bars and nightclubs for 14 days
• Ban gatherings of 10+ people unless 6-feet separation at all times.



Jason Esteves
Chair, School Board

Atlanta Public Schools
jesteves@atlantapublicschools.us

http://atlantapublicschools.us


What has the City done?
• Stay-at-Home Order in effect now through April 6.

• Everyone must stay home unless going to grocery store, healthcare, picking up food, outdoor 
exercise (w/ social distancing), anything for health and safety of family.

• Only essential businesses can remain open:  
• Healthcare
• Grocery stores/farmer’s markets
• Hotels
• Media
• Gas stations/auto repair
• Banks
• Hardware stores
• Plumbers, electricians, HVAC, etc. for safe sanitary building operation needs
• USPS/UPS/FedEx, etc.
• Dry cleaner/Laundromats
• Schools…for distance learning
• Restaurants…for carry out/delivery
• Childcare
• Professional service firms



Questions or concerns about the Stay at 
Home Order?

Email StayAtHome@AtlantaGa.gov

A member of the Mayor's team will 
respond.

http://AtlantaGa.gov


What has the City done?
• NO DINE-IN EATING:

• Take-out and delivery only
• *Alcohol is permissible by take-out (but cannot be delivered via delivery 

services)
• Temporary moratorium on evictions for government-funded or -run properties
• Halted termination of water services for 60 days, effective 3/11
• $7M Emergency Fund

• Child food programs ($1m), senior food programs ($1m), homeless 
preparedness ($1m), small business continuity ($1.5m), technology for city 
workers to telework ($1m), assistance for hourly wage earners at businesses 
contracted with the city ($1.5m)

• Annual business license renewal deadline postponed from April 1 to June 1. 



Parks & Beltline

• City Parks and Beltline 
remain open

• Sports facilities are
closed: swimming pools,
golf courses, basketball
courts, gyms, etc.

• City trying to promote 6-
feet social distancing

• Will reevaluate this week



Solid Waste/Water/Public Safety

• Solid waste services continue – no changes to regular 
service or bulk pickup (call 311)

• Water services continue – no changes to regular service 
• Police and Fire services continue – no changes to regular 

service 



City 
Planning -
• Construction 

can continue 
under 
Mayor’s 
Executive 
Order. But 
many services 
are halted.



Homeless
• Partners for Home is leading City coordination: www.partnersforhome.org/covid/
• City approved $1M dedicated to homelessness + COVID-19

TESTING/TRANSPORT
• Mercy Care leading creation of community-based testing sites; Grady to process tests
• Development of isolation units for individuals to wait while awaiting test results 
• Dedicated transport for individuals with symptoms or are positive

ISOLATION
• Working to secure hotel rooms/dormitories to create dedicated isolation beds for symptomatic 

and positive COVID-19 individuals who are also experiencing homelessness 
• Two+ hotels (at least 173 beds) have been identified and one university (up to 500+ beds)

OUTREACH
• Outreach teams divided by police beats to ensure comprehensive coverage
• Two phased approach:

• Education/flyering at all known encampments and all unsheltered
• Screening, testing and transport once access is stood up

http://www.partnersforhome.org/covid/


Resources
• Follow these government agencies for updates and actions on COVID-19: CDC, 

GA Department of Public Health, City of Atlanta, Atlanta Public Schools
• Sign up to receive notifications about upcoming Neighborhood Planning Unit 

(NPU) meetings and meeting cancellations:
• Most neighborhood meetings have been cancelled but some are exploring

holding virtual meetings
• Call 911 in an emergency. 
• For non-emergency issues, contact 311. 

• At this time, with many 311 call operators working remotely, please consider 
using online and social media options: www.ATL311.com; @ATL311; or the 
ATL311 phone app.

http://www.atl311.com/


What I’ve heard from you

• Concern about crowds
• Concern about insufficient action by government
• Confusion over what the emergency rules are





Let’s talk.

What’s on your mind?



Stay home.



THANK YOU.
Take care of yourselves.
Look out for each other.

Georgia COVID-19 Hotline 
1-844-442-2681

arfarokhi@atlantaga.gov
404-330-6038

http://atlantaga.gov

